
Tell us about a time when you…. 

1. Made a mistake you had to fix. 
2. Had a conflict with a co-worker. 
3. Assisted a difficult customer or client. 
4. Worked with a team to accomplish a common goal. 
5. Solved a problem. 
6. Had to prioritize your workload. 
7. Helped a customer or client with a background very different from your own. 
8. Modeled good communication skills. 
9. Lived a value that is important to you. 
10. Showed honesty. 
11. Showed perseverance. 
12. Handled a detailed task. 
13. Followed-up on a situation. 
14. Were a team player. 
15. Helped someone else. 


